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Household deposits in Macedonia

Deposit level
year 2000 to | quarter 2015

3,491

3.491

Only one fall due to
conflict crisis in
Macedonia during 2001
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Continuous increase of household
deposits even during global economic
crises
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Household deposits in Macedonia

year 2015-2016, monthly data Deposit level
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Deposit level

Period 1990-1997;
Period 1997-2001;

** Macedonian citizens experienced many bank failures in the past
when their deposits were captured with no reimbursement (early

1990’s);
*» Banking system was perceived without trust till 1997;

** The amount of household deposits started to grow since the
establishment of the DIF and the anticipation of the legislative
mandate for reimbursement of the deposits in a case of bank
failure (boosting trust in the financial system);



Deposit level

Period 2001-2007;
Period 2007-2015

N/

** Since the DIF establishment the deposit level shows continuous
growth, except in 2001 when the internal conflict happened -
exceptional factor that influenced growth of deposits (17,5%
decrease).

*» Before the global economic and financial crises in 2007 the
growth of household deposits reached its maximum so far (31%)

®

N/

** The total household deposits were constantly growing even
during global economic crises.



Deposit level

Period 2015 -2016

4

“* BUT, the latest Macedonian political crises had greater impact on
the deposit level than the global economic crises

L)
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** Year 2015 and 2016 is characterized by instability in the deposit
level and significant fluctuations of the deposit inflow and
outflow, reaching its peak in 2nd quarter of 2016.



Depositors
protection

Monetary authority measures

*** increase of the interest rate of the CB bills, as the policy rate, from
3,25 -4%;

“*increase of the reserve requirement ratio for bank liabilities in
domestic currency with foreign exchange clause from 20% (y.2009)
to 50% (june, 2016)

“*announce possibility of the domestic banks to place the foreign
currency deposits at the Central bank with higher interest rates than
the current negative interest rates which prevail on the international
financial markets.



Depositors
protection

Non monetary measures

Spreading out of frequent massages for relaxing the public rumors,
both by

“*national authorities and
“*banking sector;

as well as prompt reaction of the banks in paying out the deposits or
foreign currency conversions so as to boost the public confidence
that the banks have sufficient funds.



Outcome

Impact/outcome of the monetary measures

The latest review (June, 2016) of the NBRM of the impact of the monetary
measures presents:

* ensured stability of the foreign currency rate;

“»decreased demand of foreign currency conversation for 30% in may
compared to the previous month;

* the deposit level in June, 2016 still shows decreasing sign but relatively
slighter compared to the previous months;

“»from April - May, 2016, NBRM placed 129 million EUROs on foreign
currency exchange market, measure that closed down the gap between
the supply and demand of the foreign currency conversation



Outcome

Who loose and who win?

“* At the Macedonian case, it is obvious that the citizens lost at most

“» First, they lost deposit interests due to the early withdrawal of deposits, early cease
of deposits contracts with the banks;

¢ Second, they loose on the difference between buy/sell exchange rate due to the
conversion of denar deposits into EUR/foreign currency;

»  Both, resulted in app. 4 million EUROs loses of the depositors.

»+ The politicians gain some public visibility discussing about the issues on stability or
instability of the banking sector (who win or loose we don’t know, the parties
knows that best) but

“» the MEDIA - are they did the job to act as a 4" pillar in boosting financial
stability?!?!



Media reporting

How media reported?

4
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* Different media headlines for same massage;

4

L)

* Intensified coverage of the economic situation in the country
through increased frequency of the talk shows, interviews, press
conferences, public appearances ....

L)

4

L/

» Diversified views, prognosis and simulations on the outcome of
deposit withdrawal processes;

Lets see how media reported?



Media reporting

Withdrawal of the deposits, conversation from denar to EUR....!!

KOMEPLUJANMHA BAHKA COBETYBA A HE CE CO3AABA HENOTPEBHA NAHWKA, AENO3WNTWTE CE
CUTYPHW!

@ BropHuk, Anpun 26 2018

Banks na Monetary Authority communication with public
regarding financial stability and safetiness of the deposits

MAKE[OHWJA ~ EKOHOMUJA

MHTpOBOKHZ baHKHTe HMaaT BHCOKA
MKBHAHOCT, A€MO3UTHTE CUTYPHH

A ————— baHKapcKiloT ceKTop e HajcTabunen 3aLuTeuTe Ha paranuTe
z:zg::::::aﬂ Cite HOTpEﬁH Ha rpafaHuTe, d WUTEAHUTE BOTOBU CE CHTYPHH W p a CTaT B o KOHT“ Hy“T ET

29 anpun 2016 -17:29



Media reporting

Reactions to the monetary measures introduced by NBRM!!!

- BoroB Aa He ce Kpue 3ap 6aHKuUTe. Janv
cnopea HBPM, genosuTture ce 6e36eaHu a geHapoT

cTabunen?
HBEPM ja sronemMu kamaTtarta
(I3 1w ce gonara | crogenn NN Gilo| |Pna 4May. 2016 - 1536



Media reporting

DIF regular announcement for paying out from Makedonska banka,
May, 2016

Mo 7 rogMdn Yekae, wreaadnTe on “Makepodcka Badka” fe bugar obeluTeTeHu

Nowanuo - 22.05.2016 Wrong presentation of

MOoHOO0T 33 OCUNYPYEaHSe Oen03MTH MM NOBMKA NOpaHelWwHWTe wrenadn eo Makeponcka bavka
Al Cronje Bo NMKBKMOAUM]A A8 MM NOAWIHAT NOTBRpAWTE 33 CONCTEBEHOCT HA AEN03aNTHTE BO the fa Ct
BaHkaTta 3a ga cu ro ocTEApaT npaeoTo HA obecwTeTyEarkse W notoa ga ce obparar go ®oHgor

LTenaunte Bo MarkenoHcka Gadka Aa cW rM NOOWIHaT Napute — MM cneayea obeclUTeTyBaK-e
Ha 100 000 wrega4ywr eo MakenoHwuja .

S T MK News - 22.05.2016 Wrong presentation of
i e CDOH,D,OT 43 ocUrypyearke 4eno3nTi rd NnoerEa nopaHelWwHIATE WiTegadr go MEKE,D,OHCKE. baHka

ALl Cronje Bo NMEBKMOAUW]A 03 MM NO4WUrHAT NOTERAWMTE 33 CONCTEEHOCT Ha AENO3INTHUTE BO the fa Ct
baHkata 3a ga cW ro ocTeapart npasoTo Ha obeclwTeTyBare W NoToa aa ce obpartart ao PoHaoT

| Beuep - 22.05.2016

DoHAO0T 33 OCUINYPYEaHteSe AeN03WTH MM NOBMKA NopaHelWwHWTe wrenadn eo Makeponcka badvka N I p 1
AJl Crkonje Bo NMKBKMOAUM]A A8 MM NO4WrHaT NOTBRpAWTE 33 CONCTEBEHOCT HA AEN03aNTHTE BO eUtra resentatlon

baHkaTta 2a ga cu ro oCTEAPRAT NpasoTo HA GEECLIJTET}"EI-E.H:-E H noToa ga ce OﬁpﬂTﬂT no @ongor

OBecluTeTYBake MM cneayea Ha 100,000 wrtegadyy 2o Makenoduja

eMarazun - 22.05.2016 .
Opg opmuparseTo Ha @on40T 3a OCMIYPYBaHse 4enoanTi Bo janyapn 1997 roguna ao Wrong presentatlcn Of
i 31122014 roguHa, ce cnydune BkynHo 11 puanyHk HacTadw. DoHO0T 38 OCUINYpyBake Ha

Aeno3nTy Bo TekoT HA 2014, Bo ynora Ha LOBEpWTEN CO NPUOPWTETHO NPaBO HA Hannarta, the fa Ct
yJyecTEYEan ...

$oHOOT 3a CCUIYPYEake AeN03NTK TM MOBWKYEA NopaHelWHWTS WTedady 03 CWU I NogurHar
naputTe on MakegoHcka Badka

eMarazun - 22.05.201M16
:d;;‘} MoHOoT 338 OCUINypPYEaree OEMN03NTH MM NOBWMKA NopaHewHuTe wregadn o Makepgoncka Bavka Correct presentat|on
=

AJl Cronje Bo NMEBKMAAUW]A A3 MM NOAWMHAT NoOTERAWTE 33 CONCTEEHOCT Ha AEN03NTHUTE BO
baHkaTa 3a ga cu ro oCcTEApaT NpaeoTo HA obeclwTeTyBarke W Notoa ga ce obparar go ©oHgoT
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Media reporting

NBRM first assessment on the implemented monetary measures —
May, 2016

CocTtoj6aTa co Aeno3nTUTe HopMasZinsvpaHa, napurte
ce BpakaaT BoO 6aHKuTe

@ May 11, 2016

L T

CocTojbaTa Ha MeHyBa4YKMOT Nasap ce cTabunuaupa,

[eno3anTuTe ce Bpakaar Bo baHkuTe

Kamatute Ha KpeguTUTE HeMa BegHalW Aa PacTaT - yeepyBsaar 11.05.2016,191
e s S LG S A FPAFAHUTE MOBJIEKJIE 60 MUJIMOHU EBPA OJ1 BAHKUTE

oA 3.25 Ha 4%, cenak nockanyeakeTo HEMa Aa ce cny4u Habpso.

Oopeka ryeepHepor Boroe Benu geKa pacToT Ha OCHOBHaTa
KamaTa MoXe Oa ce og




Media reporting

NBRM latest announcement on the outcome of the undertaken monetary
measures - June, 2016

Correct, but not the

ey message IerosuTHaTa 6a3a Ha 6aHKKUTe BO allpuil 3abeiexxa
communicated by Iag og 2,2 ITIPOLIEHTHU
the NBRM - e - « .. s .. .

Oarym: 15.06.2016, 16:35
OLIEHKU HA LIEHTPAJTHATA BAHKA
AOEBU3HUOT MNMA3AP CTABUJIEH, HEMA NOTPEBA 04 UHTEPBEHLIMUXA HA HEPM

This is the key
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Conclusions

Are we protecting the depositors — YES

than
How come we face this situation?

*» low level of financial literacy/knowledge of the citizens increase their vulnerability to
the rumors;

* long history of political instability imposes greater political knowledge than economic
one therefore the peoples’ choices in most cases are emotionally driven and are not
economically justified;

<+ still fresh memories of several bank failures in the past and memories from neighbour

“*Greece 2015 temiorarili closed banks with limitation to deiosits’ disiosals
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Next steps

What else needs to be done?

work together to strengthen the role of the financial institutions in provision of
education services to the public.

The increase of the citizens’ financial literacy/ knowledge would influence their
greater resistance to rumors even in a case of imbalanced media reporting and
would led to more informed decision making.

So maybe it is time to move towards introduction of the education related
services as regular service to the DIFs and other national financial institutions.



